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Arcas d::uminmcd by r:mmrﬂl vegetation, mldliﬁ: or..ﬁ':brt:afl ';n:: rr:fcrmdtn::n
i uﬂluﬁd arcas. Ecolourism is underiaken Lnlalgul:.- undisturbed natural
arcas with a view 1o sm%{ -'.lu:h‘fnm :u.'lt:l enjoy the mryanﬁmhi p!anr.s
and animals as well asﬁ:.mmm*sung cultural manifestations. Tourism in i
thi Snuﬂ: Easl Dy ..-ﬁnm QEEI}Z} of Sri La.nka. has besn dﬂﬁ?ﬂp&ﬂ in “.m'
ad-hae - manner | “TmJ'l has ﬂ'cﬁult:d i adverse impacts on spwﬁ¢
attractive mea nmfuml \-ﬁgemtmn and wildlife as well ﬁa ‘on Tocal

cpnunumtms

comext of mnu:rvaumami prnp::r numagcm::ni of natural dreas in the
SEDZ. It is haa,m:u;! ﬁ‘ﬁ,’th; ‘-i"l:rrij carried ouf a8 3 parl of a Qmadw 5111:!:.*
an Natural Area Consérvation in SEDZ under UNDP sponsarship for the
Regional D-:v::hp:rmnt E'.‘I'l'-'man af the Ministry of Policy Pimunng &
|I'II[.|-|.I:1=H'I3I‘.II‘:III:-L1'I'I

While pmnmu“g Wmm in.this mglms, munsm nc[mtlas shnu[d be
viewad as a mecans QFE&]'}-;F;;B:}E ;'cyml.fc to en]:mn:c mumtm d:j.':‘l:!ll."t.ﬁ
I addition to a mes;{u?%rm s.-pmaﬂ:: and arca. specific: pmmﬂs the
need for a regional tourism plan, which recognizes natural areas in SEDZ
as systems, 15 stressed.  In this regard, the coordinared cffort of the
Ceylon Tourist Beard, the Bepartment of Wildlfe I’_t:unscwﬂtlmt am:l the
proposed Southem Arca Development Authority is hightighted: £

INTRODUCTION

There 15 an ingreasing tendeney for interest 1o be directed towacds an alternative form
af tounsm that apparcntly has emerged i responsc to the growing dissatisfaction
with mass tourism and its associated negative impacts on host pations (Fennel and
Smalc, 1992). This new phenomenen, which has been broadly termed "Alternative
Tourizm”™ or "Ecotourism", has evolved as a popular response to the emphasis on
consumensm and the cxploitation associated with mass tounsm cspecially in
developing nations (Cohen, [987).
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In recent literature, a number of related terms have also appeared ineluding "Nature-
orented Tourizm®, "Green Tourism”, "Adventure Tourism™ and "Rural Tourism”.
The Ecotounizsm Socicry (1991) defines the term as "responsible travel that conserves
natural environments and sustaing the well-being of the people”.  This definition
recognizes the importance of tourism activities in the context of the conservation of
the natural resources on which tourism is based. A broader definition has been
provided by Butler {1991) "ccotourism is travelling to larpely undisturbed or
urcontaminated natural arcas with the specific objective of studying, admiring, and
enjeying the scencry and its wild plants and animals, as well a5 any existing cultural
manifestation”.  Filion, Folev, Jacquemet (199%4) used a simpler definition;
"acotounsm is travel to enjoy and appreciate nature".

Although there is a growing market for tourism in Sni Lanka, in most cases logrism
activities have not been able to ensure that attractive sites have been properly
managed in order to provide maximum satisfaction to the tounsts, In the Sri Lankan
context, tourism is largely oriented on mass tourism at selected attractive sites. For
example, tounist visits to the Hikkaduwa coastal area has had an adverse impact on
the Marine Sancluary where damage to coral reef, sea water pollution, the garbage
problem, collecting of rare fish species and the breaking of corals for sale have
occurred (CEMP, 1994). Sipinya is another example. Here, the number of tourist
visits has far exceeded the carrying capacity of the easting facilitics resulting in the
degradation of the stone steps and archacological assets. With increasing numbers of
tourists intent on cnjoving natural areas and wild life, historical, cultural and
religious sites, and the coastal areas of Sri Lanka, the implications are that there will
be a corresponding increase in pressurc on these attractive sites. Establishing site
specifie stratemes 15 one way of managing the increasing number of tourists in a
sustainable manner. The other option is the diversion of tourists to unexplored
tourist sites. Sni Lanka offers a large vanety of natural vegetation, wild life, bird lifc
and marine resources, natural forests, hidden historical sites ete. which provide a
large potential [or tourism and which can reduce the pressure on existing attractive
s1tcs

The South East Dry Zone (SEDZ) 15 considered to be the binthplace of one of the
ancient civilizations of the country (MPPI, 1985}, There is historical evidence of
buman settlesrents, large irrigation systems, ancient paintings and monasterics that
existed in the SEDZ in ancient times which sugpest that this area had been & well
developed region i S Lanka (WTO/UNDPa, 1993}, Even today, SEDZ is well
endowed with large areas of natural forest cover, rivers, wild lifie, and other natural
vepetation, which offor potential for tourism activities.  However, it should he
receenized that tounsm activities should nat be allowed to become ancther calamity
of natural arcas and wild life, natural environment and the local community, Any
strategry aiming at making yse of these resources for development in the arca should
ensure that proper attention is paid to the conservation of the natural areas while
these are bewng talored into development strategies.  [IF not, the balance hetween
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human activitics and the continuance of the existence of natural areas will be lost and
the sustainability of the tourism activity cannot be assured (Fennel & Smale, 1992,

In the context of the present day, the domestic tourist visits to SEDZ are mainky
orcnted to cultural and religious sies.  Katarmgama, Maligawila,  Kinnda,
Tissamarama, Sstulpawewa are the mam ounst attractions for domestic tournsts,
Teurigl attractions for foreign tourists visiting SEDZ are mainly onented (owards
safar tnps to Yalz and occasionally to the Bundala National Park. This means that,
aithowgh there are 2 vanety of opportunitics 1o offer to both domestic and foreign
tourists, existing tourism activitics arc confined to a small area of the SEDE.

It should alse be recognized that since tounsm in this area has been developed in an
gl froc manner, in certain instances it bas had adverse affects on the conservation af
attractive sites, Therefore, while promoting cootourism activities, efforts should be
made to minimize all harmfil effects.  Attention shiould be paid to planaing tonsm
activities to penerate economic benefits to the tourism business sector from which a
certain share should be re-mvested 1n conservation effords.  The present paper is
based on a study made carlier by the author as part of a research project on Natural
Arca Conservation in the SEDY of S5n Lanka sponsored by the UNDP for the
Regional Development Division of  the Ministry of Policy Planning  and
Implementation,

The objective of this paper is to assess the potential for ccotourism in the context of
conservation and the proper managemint of natural areas in the SEDZ. The paper
looks at the development of the tourist industry as a2 means of gencrating economic
returns that benefit the people of the local arca and at the same time enhance. the
natural arcas and wald Lifc conscervation cifors.

Muore speeifically, the paper will focus on existing tourist attractions; the nature and
demand for tounsm activities; the negative impact of fourism on natural areas; and
the potential for further dévelopment of ecotourism,  Proposals for overcoming
development problems as they relate both to the tounsm sector and conservation of
natural areas are also made.

Existing attractive sités for ceo-tourists arc investigated in terms of historical and
archaeological sites; religious and cultural sites; coastal areas; natural forests; wikd
life and bird watching and other attractive sitcs. The impact of tourism activitics on
natural arcas and the potential for development of ecotounsm are investigated.
Froposals are made in respect of development of cootourism wath due cansideration
to conservation of natural areas and bringing a significant share of the benefits of
tourisin activities to cnhance the conservation cfforts and rassing the standard of
living of the local community,

Information for this study was eollected from existing literature as well as from: field
investigations,  In addition to site wisits, discussions, observations and sample
surveys were carnied out fo gather information Fom: forcign tournsts. domestic
tourists; tourism establishments; and residents of the arcas sifuated close o the
attractive sites. The survevs were carried out during the month of September. 1995,
The total number of respondents to each of these surveys were: 43 foreign tourssts,
e e - . -----'\--'-'\- e r et FEiTret: T Tl Ly P
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33 domestic tounsts; 19 tounst hotels and guest house ownersmanagers; and 38
residents of the areas close to attractive sites.  These survevs were carried oul al
Kataragama, Situlpauwa, Kinnda, Tissa, Yala, Bundala and Udawalawe.

SURVEY OF ATTRACTIVE SITES AND TOQURIST TRAFFIC

Four categories of attractive sites are recognised (Figure 1)

Historical and Archacolozical sites include:

- Unusitawews shaice - the tanks which date back to the Srd century B.C.
Ugpalkaltota = an-ancient miver diversion,

Tizsamaharama - the city founded by King Kavantissa in 2nd century B.C,

- Thinwanara Aqueduct - an ancient irrigation structuee.,

E Bizokotuwa - the ruins of the ancient Kanivapallama wewa (Bisokotuwa Wewa)
Bundala 5and Dunes - remans of a human settlement 23,000 vears ald,
Kudumbigala - an ancient monastic site of 2nd century B.C
Bambaragastalava and Bowattagala - two ancient monastic and  histohical
sies near Kudumbigala hermitage.

Karabagala - anciznt paintings of 2nd Century B.C,

Hambegamuwa Wewn - the sculpture of a five headed cobra

Cultural sites and culiural activities include:

- Kataragama - Devalz visited by devotees of many religions throughout the
year, particularly duning woeek-ends,

- Kiri Vehera at Kataragama - Built by King Kavantissa.

- Sella Kataragama - village of Walli Anuni - consort of God Kataragama

- Maligawila Statue <2 Buddha statui about 40 [ tall carved aut of zolid rock,

- Dambegoda Bodhisatva Stame - a colossal image of a Bodhisatva,

= Mahapgama - kingdom of King Kavantissa - dates back 1o Znd century B.C.

- Kirmda = the point at which Vikaramahades was washed ashore,

- Magul Maha Vihara - the venue where King Kavantlussa married princess
Vibaramahadevi

5 Mimalawa Hermitage - birth place of King Dutugamunu.

- Yudaganawa Dagoba - the place where King Dutugamunu (1561-139 B.C) and
his brother Prince Saddathissa fought each other,

- Dematamal Vikaraya - the place whers Prince Saddathissa is supposcd ta have
hidden afier the battic with King Dutugarunu.

- Buduruwagala - impressive Mahayana Buddhist Sculptures of Gth Century.

- Sithulpavwa - archaeological remains and temple,

- Tehlla - pre-histarie site ahout 3000 vears obd.

5 Budupallena Hermitage

- Godavaya Temple - a dagoba constructed by King Gotabhaya

= Madunagala Temple = 2 jungle hermitape of ancient times.

- Ramba Vikara - an ancient Buddhist monastic complex, bebeved to have been
constructed by King Mahanagha, brother of King Devanam Pivathissa dunng
the 3rd century B.C
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Fipure 1 - Attractive sites in South East Dry Zone (SEDZ) of Sri Lanka
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Mature based Tourism Sites

The SEDZ s sparscly populated and there are large arcas of natural forests and

chena cultivation.  As the lowest rain fod area of Sn Lanka, this area represents

vaneties of natural vegstation, wild life and water bodies which are specific to dry
argas. The mpst significant attractive 2ites in ferms of nature based tourism are:

& The coast lime: the charactenstics of the coast line vary considerably in this
zome. Flat, wide beaches with lagoons cecur from Tangalle to Kirinda, Some
features of this zone include the lasoons st Kalametiva, Kahanda and
Mawella, The beach area of Yala and East Coast possess wide tropical
beaches, which are al present larpely inaccessible. There ane wide sandy
heaches with sand duncs, large and small lagoons and bay features. Yala has
67 km of beach and these are pencrally doep with high waves, Clean and
unpolluted beaches for both passive and active recreation are available in the
region.

- The marine habitat; coral reefs arc located off=shore at Yala and the cast
coast. Twrtles are foussd in the Palatupana and Patanangala arcas,

- Fauna and flora;

Mational Parks and Sanctuaries

- Ruhuna {Yala) National Park - declared a national park i 1938 and
considered to be one of the most popular national parks in the world

- Pallomalala and Bundala Bird Sanctuarics - offer large concentrations
of migratory birds.

- Uda Walawe National Park - declared a National Park under the Fauna
and Flora Act of 1972, 1t is the National Park closest to Colomba.

- Yala East (Kumana) Mational Park = 15 renowned for it abundam hird
life,

. Weerawila-Tissa Bird Sanctuary - an extensive network of lagoons
centred on o large tank, with a wade vanicty of birds,
Oither protected arcas

- Lunugamvehera is under consideration by the DWLC 1o be declarcd as
& mational park;
Wature based tourism activities

- The Groat Basses Reef 15 located 10 nules south of Kinnda where the
rect fises to about 3 feet above the sea level, The Lighthousc is more
than 100 years.ald. The sca bottom here is considered 0 be one of the
most soenic places in the world,
Mahapellasse - a place where mineral rich thermal water 15 used for
bathing for curative purposes.

Diiher attractinns

Masks, brass, gold and silver-ware produced by the craftsmen in this arca are very
popitkar with tounists. Important towns fike Tissamaharama and Hambantota have
become tounist shopping centres.  Distinctive silver, brass and gold-ware from
Angulmaduwa, and Beligalla, are also highly appreciated by lournsts,

Tourist Traffic




Tantingama
For foreign tourists the main attractions are related to natural arcas which inclide
natural forests, wildhife, birds, and other cnvironmental resources,  The main foreign
tourist activity within the SEDZ 13 to go on safan in Yala and Bundala and walch
wild life. The duration of stay of forcign tourists in this area is limited to a
maximum of two nights. They stay at Tissa or hotels at Yala. It was found from the
survey that most of the tourists are from Western countries.  As in the other arcas of
Sri Lanka, scasonality is a significant faglor determining the volume of tourists
visiting SEDZ. The high scason falls in the months from December to April during
which period most of the hotels and accommodation units operate to about 80
percent of their capacity. During the low season cccupancy drops to about 20
perecnt.

The survey of domestic tounsts visiing SEDZ revealed more than cighty percent
were religion and cultural sites oriented,  The places of most interest were
Kataragama (Maha Devala, Kin Vebers, Vadesiti Kanda), Sella Kataragama,
Kirinda, Tissa, Situlpauwa, Maligawila, Yala and Bundala, Kataragama has
hecome the main destination of domestic tourist groups, According to the survey,
more than 50 percent of domestic touriats have visited Kataragama 10 times or mare.
Some respondents have indicated that they have visited Kataragama 25 times or
more. About 20 percent of the tourists visiting Kataragama take the epportunity to
vigit the Yala Mational Park, Kirinda, Maligawila and Situlpauwa, But all of these
other sites play a secomdary mole m thesr tour armangement when compared with
Kataragama. The average number of davs any tour group stays in Kataragama is 2
igzhits,

Middle income and high ivcome domestic tourist groups prefor o visit Yala and
Bundala to watch wild lifi: as a recreational activity. According to the information
provided by the park authoritics at Yala National Park, 85 perecnt of tounsts coming
to the park bungalows are domestic tourists of middle income and high income
groups. The remaining 5 percent are foreign tourists but in most cases they are
accompanicd by their S Lankan friends.

Vigite to other enltural, historical and religious sites are only cccasional, There is an
emerging demand for visits 1o other sites soch as Maligawila, Situlpanwa and
Buduruvagala.

Tissamaharama has hecome a centre from which tours to Yala National Park,
Katarapama, Bundala etc, arc orgamised. For bath forcign and local tourists, the
average duration of stay in the SEDZ is comparatively low, the maximum being two
nights.

IMPACT OF TOURISM IN THE CONTEXT OF CONSERVATION OF
NATURAL AREAS

Accarding to the surveys and ohservations related to ongoing tourism activitics in the

SEDZ. tourism has had an adverse impact on natural areas, attractive sites and wald
lifie:

..............
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Impact on specilic siles

Impacts on specific sites are basically cavsed by two parlics - namely the visilors

themselves amd the tourism busingss seclor, The following adverse mflucnces on

specific sies have been identified
Ohver-visitation
Although thiz occurs only during peak scasons, over-visitation cxecods the
carmving capacily. of the attractive sites causing harmful cffects 1o the sites
themachves as well as o the surrounding arcas;,  Sonc cxamples of such
damage are the envircnmental pollution canged by crowds of people visiting
Kataragama dunng the peak scason, Since there are no proper facilitics to
dispose of parbape and waste matenals, it i visible evervwhere during peak
SCAS0NS
It is observed thal zoap and othier consumable items used v bathing, ¢leaning
and washing in Monik Ganga at Kataragama Devala Area couse potlution of
water which aifects the wild life and fish population downstream, A sinudar
cxample iz that over-visitation at Block |of Yala Mational Park has caused
disturbances to wibd anunals.
Disturbances af hermatage sileg
Large erowds visiting  hermitape sies have become a problem  for  the
mamtenance of the. peacoful environment required for moditation,  Two
cxamples of such sites are Nimalawa and Budurowagallena Hermitage sites,
There are sceaztons when these siles pre crowded, parficulacdy by Buddhist
devotees, and the areas can become bustling places will lornies, busses and
vang crowded with people who disturb the: monks meditating im0 the nearby
Jungles,
Vialation of the sacred nature of sites
Places like Sithulpawwa and Budvruwagala are subject fo vizits by large
crowds with various attitudes,  The behaviour of such large crowds can
disturh the sacred nature of the site and go counter W the purpose of devotees
vigiting the arca

Impacts on Natural Areas and Wild [.ife
Larpe crowds travelling by velucles
The main impact on the wild lite in natural arcas s caused by lange crowds
travelling by maotor vehicles, It i3 observed that between 50 to 200 jecps with
foreign and focal tounsis enter the Yale National Park each day, The nmse
and dust created by four wheel drive velicles creates unsuitable habitats for
wilid animals
Familiarization of wild amimals to humans
Another effeet that tounism has had and of which villagers complain is that
anmmabs, particularly elephants, are emboldened and: become less fearful of
numans. Conscquently, when such clephants raid . coltivated arcas it s
difficuls to chasc them away,
Removing tree branches
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Observations revealed that tree branches, particularly Kohomba, are removed
1o decorate vehicles occupied by domestic tourist groups. This unnecessary
practics, which damages local wegetation, 15 increasing and should be
addressed,
Killing wild animals for meat
The survey revealed that animal meat 15 served Lo lounsts in gucsthouses and
restaurants, [heer and wild boar in particular are killed for meat.  Althaugh
there is no evidence to prove any hunting by travelters themselves, they
indirectly encourage the killing of wild animals by eating animal meat
Litter and garbage
The throwing away of litter and garbage by tourists has become one of the
serious consequences of tourism in the natural areas.  Plastic cans, polythens
bags, chocolate wrappers are all 1o be seen along the tourist routes and in
places where tounsts have stopped.
Adverse impacts of the tourism establishments sector
Due to weak law enforcement and monitoring by the relevant authonties,
tourism establishments themselves contribute to the harmmiful effeets of tourism
in the natural areas. A very pointed allegation was made by residents of
Tissa, that onc large hotel dispeses waste water and garbage into the adjoimng
Tisza Lake,

Impact on the Loeal Commumity
Mishehaviour after liguor
Althaugh local tourists visit the sacred city of Kataragama and other holy
places, they lose their self control after taking hard liquor - which is prohibited
within sacrod arcaz,  The survey revealed that, in cerlain instances, local
residents have objected to such practices and that this had led o quarrcis,
Dicspite the fact that local communities also benefit from the visits of oulsiders
ta their area, such harmful behaviour creates sitvations where local people can
view tourism with suspicion, According to the Kataragama Police Station
residenis have, on eccasions, made complaints about sech incidents.

Socip-cultural impacts

The general allegation against the development of tourizm is that it affects the
traditional socio-culture of local people (King, Pizam & Milman, 1993)
Since the SEDZ is not considersd lo be a place for long stavs, the socio-
cultural impacts on the local community i minimal.  Bul attempts o
encourage visitors (o stay longer in this area will have repercussions on local
culture. Tangalle, which 15 located on the boundary of SEDZ, 1s alrcady
considered to be subject to drug trafficking, homo-sexvality and other
undesirable activities,

Minimum financial benefits to the local commumty

While toursm generates a considerable amount of mcome to tour operators
and hotels, villagers do not receive much benefit. For example, in the Bundala
arca a potential markel has been identificd in sctting up rest-stops or cafis
where [ecally made cloth and

the market 1=
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beheved to b small and few people have the capital to test it. Curd is sold
aleng the road-side at Bundala and Hambanzota, but the demand mainly comes
from local pilgrims to Kataragama, and not from foreign vigitors (CEA,
1993), Ficld investigations revealed that hardly any attempts have been made
to sell site specific handicrafts or souvenies at these sites,

PROMOTION OF ECOTOURISM IN THE SEDZ

The development of ccotourism with minimum hammiful effects to natural areas
requires atteatics to unplanned toursm development which mught neglect any
potential adverse consequences.  There is an increasing demand from both domestic
and forcign tourists which will result in a natural growth of teurism. 15 market forces
are allowed to determine the supply of tlourism facilities, it will neglect the adverse
mplications arising from an unplanned tourist industry which will be harmful o the
conservation of natural areas (WTO, 1993),

The Tourism Master Plan (WTO/UNDP, 1993k) indicates that the tourism industry
in this region sheuld be bascd on wild-life and cultural sites offering 2 high quality
tourism product. But no reference i made in the Master Plan either to ccotourism or
to the maintenance of a balance between tournsm development and the conservation
of natural arcas n this Zong.

There 15 a clear potential for attracting high spending tourists and a need to develop
tourigm products (i.c, meals and accommodation, transport, shopping and recreation)
witl repard to aliracting these as well as domestic tourists to the region,

The Master Plan proposals provide geweral guidelings and also development
proposals for comain selected sites, In the context of the development of ecotourism
in the SEDZ these guidelines do not provide the nocessary foundation 1o make sure
that further development of tourism will not have harmful effects on the natural
arcas, IF only the development of quality tourism product i addressed, 1t will
certainly - undermine  conservation efforts and  negleet  adverse  implications.
Therefore, proposals should be bazed on offering quality ccotourism producets while
at the samc time facilitating conservation efforts.

Taurssm should be viewed as a means of gencrating revenue to enhance conservation
efforts. Although tourism is an important sector in the averall economic develepment
of the country, in the development context of SEDRZ. ecotourism should be viewed
not enly as 3 way of generating revenue to the tourism business sector, but also as a
mesns of financing conscrvation efforts. I s important that the tourist business
secter should understand well the fact that the tourist industry should pay for the wse
of natural arcas as & main attraction to their tourists (WTOVUNEP, 1992). Budowki
(1976} has noted that the tounst industry should sappart conservation organizations
finaneially as an investment to further its own interests i sustaining natural arcas as
an atiraction for tourists,
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Longer stays will generate mere economic benefits to local cconomics,  Since the
duration of stay by both foreign and local wurists in the area is relatively low, their
snpenditure within the area 13 also low, Therefore, although the number of tourists
visiting the area is relatively high, the impact of these visits on the local economy is
very low. While focusing on attracting high spending forcign and demestic tourists,
steps should also be taken to increase the duration of their stay within the region,

Because of varations of features in different attractive sites, planning efforts should
also be site specific.  Various attractive sites in the area have unique features. Each
site is surrounded by a natural area and local community wath different features and
problems.  For example, Buduruwagala and Silulpauwa are two religious places.
Situlpauwa is located in the Yala National Park and Buduruwagala 15 situated near i
traditional village, Therefore, site specific proposals arc more important than general
puidslines.

ISSUES AND PROPOSALS RELATED TO LINKING CONSERVATION
OF NATURAL AREAS WITH PROMOTION OF ECOTOURISM

Foor road conditions are a feanure of the SEDZ although the network of roads s
satisfactory, However, the time taken to reach the arca from other resort centres is
long, dug to poor road conditions which result in tourists seeking aliternatives, as time
ig very precious for visiters. Morc than 50 percent of the respondents to the foreign
visitors” survey have indicated that the main difficulty they faced during their travel
in the SEDZ was poor road conditions.  The main complamnts were: narrow roads,
slow travel, no road signs and bumps on the roads,

Although there are name boards n certain places. these are not properly mamtamed

and are often not visible to visitors. The name board installed at Bundala junction to

indicate the eatry to Bundala Mational Park is a case in point,

Regarding improvements to the present roads, it is proposed that:

= Road conditions should be improved significantly for the tourist to enjoy
comvenient travel  This requires the improvement of the national road net
work as well as the condition of roads within the region. The roads Tequiring
imediate improvements are; main roads from Matara (0 Tissa, Tissa to
Ramapura via Tanamalwila, Monagama Junction Lo Embilipitiva, Tissa o
Wellawaya via Tanamalwila, Wellawaya to Buttala. Sce Figures 2 and 3.

- Namg boards should be installed at all important places. Road directions are
necessary at all important juncticns. The condition of existing name boards
and dircction indieators requires immediate attention.

- Details of the sites which can be visited on the same route should also be
available at cach site.

Development of the regional road network reguires linking the main tourist
attractions through a local area road network and connecting 1t to the national grd,
The national road netwark connecting the Southern area provides better accessibility
to all parts of the country except the Eastern Coast. The local arca road notwork 1

_
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given m Figure 3. The following proposals to develop a local network of roads are

made:

Tour

Construction of the proposed bridge over the Kirindi Ovi at Sirivazama in
Bundala arca. This bridge will link the Bundala Bird Sanctuary and Yala
Mational Park, I the bridge 15 constructed, as shown in the Figure 3, tourists
can start the journey from either Hambantola or Tissamaharama and cover
bath parks in ang trp.

Imtproving the road from Situlpauwa to Kataragama. The presest road canniot
be used by small two wheel drive vehicles. If the road condition i improved,
as shown in Figure 3. local visitors to Kataragama can go directly from
Kataragama 1o Sithulpauvwa without touching Tissamaharama. In order to
ehsure munimur traffic inside the park, only small vehicles should be allowed
to travel on this road. This can be monitored by the wald life geards already
stationed at entry points.

Improving the road between Burtala Town and Malipawila via Dematamal
Vihara as an alternative road to reach Maligawila Statue. At the time of
writing, this road was in very poor condition. By developing this road,
tourists would have a more dircet route to Maligawila (See Figure 3),

packages need to be developsd.  There iz a high potential for offering

comprehensive tour packages to view attractive sites in SEDZ.  Private tour
operators could orgamze such tours, based on three categaries of travellers, as
follows:

Foreign towrists: these arc considered to be high spending and arriving at
Tissamaharama either from Nuwara Eliva’ Badulla or from Hambantata, The
package could include a journey within SEDZ in a safari jeep hired from
Tissamaharama.  The tours could cover watching wild life and birds at
Bundala, Yala national parks. puided tours to teaditional villages, natural
forests cie,  There is a potential for arranging n'au;:n:-: trails in callaboration
with the focal inhabitants. Such nature trails can be extremely informative and
nteresting and comparatively cheap to set up (TCSP, 1990).

High spending domestic tourists: these take accommoedation at guest houses
al Tissamaharama or Kataragama and are interested in visiting wild life arcas
as well as religious and cultural sites. The tour should cover: Bundala, Yala,
situlpauwa, Kataragama, Maligawila and Buduruwagala.  Transportation
factlities should be offered by local vansfesps,

Low spending domestic tourists: this group is more interested in cultural and
religious visits. The tour would cover Kataragama, Sithulpanwa, Nimalawa
Hermitage, Yala, Budugallena Hermitage, Maligawila, and Buduruwagala

For these packages to be successful, however, it i3 essential  that a good road
network be developed as indicated carlier.

; Tl
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Garbage disposal facilities need improvement. There is a marcked lack of garbage
disposal facililics at tourism sites which is one of the main reasons that garbage is
being thrown evervwhere by visitors, This has been a serious problem at all tourist
sites, particulacly dunng festive seazsons.

Rn:_gardmg. garbage disposal, it 13 proposed that;

Giarbage bing be placed in all public places.

Relevant Pradesheeva Sabhas should initiate schemes to install suitable
parbage bing in public places, Suitable schemes to clean bins regularly are
equally important.  The Pradeshecva Sabha or the municipal authonties
should be respensible for ensunne proper maintcnanes,

CGarbage be collected at attractive sites,

In places ke Yala, Bundala, Udawalawe, Situlpavwa, Maligavala, Bing and
collection of garbage should be the responsibility of the ageney involved, For
example, in Yala Mational Park, the Park Warden should take the initiative
and make arrangements o site suitable bins and collect garbage regularlv, It
should be his responsibility to maintain an adequate number of binsg in park
bungalows. Efforts should also be made to see that garbage is properly
handied by bungalow keepers and by tounsts staying in bungalows.

Thire shoutd be public participation in garbage handling,

Proper facihities should be provided. and wvisitors should be well informed on
proper garbage handling. This could be done wath suitable signboards and
dircctiens o garbage disposal paints.

Toilet facilities are inadequate. The lack of proper toilet facilitics 15 an acute
problem at all attractive sites, Congeening todlet facilities, il 15 proposed that:

an adequate number of toilets for the use of wisitors should be constructed at
each site. This could be carrizd out on & conumercial basis. The Pradesheeva
Sabha or the Divisional Sceretariat can install such public toilet svstems and
ask visilors to pay a nominal fee for wsing the facilities. If the toilets are
maintained properly, they eould serve all categornes of tournst e, foreign and
domestic.. high eome and low ingome ete., The number of toilets and their
specifications should be determined after investigating the needs and existing
facilities at each site.

Basic information on attractive siles has not been compiled and thus s not avartable
for the use of tourists.  Apam from the few brochures on MNational Parks prepared by
the DWLC, none of the attractive sites have site specific information sheets,
Reparding the availability of basic information, the following is proposed:

Information pancls should be installed v three languages (Sinhala, Tamil &
English) with an adequate description of the historical background of the site,
significance of thi site ote..  This has to be undertaken by the responsible
authority (DWTLC, CTH, or Provincial authority).

Site specific spuvenirs and picture posteards should be prepared by relevant
apeneics,
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- Sile speeific souvenirs can be prepared as a handicraft industry by residents of
the atea,

- Visitors should be provided with information regarding the archasalogical/
lustorieal value of the sies, natural areas and wildlife.  Information should
also be available to schools, Universitics, and similar groups, thereby raising
awareness and contobuiing to conservalion efforts.

Accommodation facilities Tor low spending domestic tourists are lacking.  Since
the majority of the visitors to'the arca arc Iovw-spending Sei Lankans, accommodation
units at cheaper rates are essential. Most of the present accommaodation units in the
arca cater mainly to forcign tonnsts.and high spending Sn Lankans.

Reparding low cost accommedation, the following 15 proposed:

-+ Adequate information on existing accommodation units should be gathered
{tvpes. capacities etc.} and the expected demand by different groups in the
firtere be predicted.  This information would provide guidelines for a planned
capansion of aceommodation unils at each site.

Facilities inside national parks must be expanded. The cxisting number of
bungalows inside national parks is completely inadeguate and unable to satisfy the
demand, The expansion of the number of bungalows inside parks should encourape
the enjovment and sppreciation of wild life by larger numbers of the low income
tearists.

Regarding bungatows inside national parks, the following is propesed;

= Detailed studies should be carried out to plan the cxpansion of the mumber of
park bungalows and camp sites - increasing the accommodation unils in an oo
froe manner inside parks can have adverse impacts an wild life,

- Suitable sites for park bunpalow construction should be  identificd at
Lunugaimyehers, Tanamalwila and Wesrawila

Opportunities for local participation should be ereated. At present, although
tourizi in Matlonal Parks is a relatively major industry, it has only a miner impact
on the local cconomigs, Unofficial guides and four wheel drive vehicles are hired
fremm a few tour operators tn Hambantota, Tissamaharama and Weerawila to take
visitors 1o view wild Bife. There i3 no incentive for the local community to support
conservation of attractive sites ag they themselves do not cain benefits from such
activities

Regarding opportunities for local participation, the fllowing is proposed:

- Efforts should be made to encourage the tourist business sectors, including
park authorities, to recrit more local emplovees,
- Tour operators should be encowraged to allew tourists (o interact with local

pocple. Ties can be dong by providing tours o cover local settement. arcas
adjacent do attractive sites.  Special tour packages organized in consyltation
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with the inhabitants are proposed.  This could take the form of nature trails
where interested tourists could be puided by inhabitants and shown the internior
of Torests, ¢hena cultvations, traditional lifc gtvles ete, This has been tested
as village tourism in other countrics and has been very successful by bringing
cconomic benefits to the villagers, including the employment of voung people
which is an incentive for them to stay rather than to migrate to urban arcas
{WTO, [983).

- Locally educated vouth should be encouraged and given the facilitics to
arganize environmenial awareness programs - for the local people as well as to
visitors. Local NGOz could take the initiative in this regard.

- Local youth could be trmined to offer tour guide scrvices to visitors,  This
practice is prevalent in the Cultural Triangle where the CTE register local
vouth to work as tour guides. The UTB could imtiate this by offering a
similar service in SEDZ,

- Local MGOs could form village level groups to deal with any harmful
behaviour to the cnviranment by locals as well as visitors, For example, the
selling of wild animal meat to shops could be controlled by such groups with
the help of the local police and other relevant agéncres.

There are no incentives for field stafl, particularly for the staff in parks and
sanctuarics, They physically see and handle the large amounts of cash collected daily
at parks and at sanctuary entrances, This s transferred to the General Treasury and
used fior development of other parts of the country with no improvements or benefits
accruing 1o the money-caming sites. Lack of cssential scrvices like housing,
uniforms, toilets, equipment cte, are badly Felt by ficld staff. For example, at the
entrance to the Yala Park, ficld staff have to use the same wilets as puests - also,
these toilet facilities are badly maintained.

Regarding field staff, it is proposed that:

- Close supervision by authontics of the DWLC is required.  Minimum
standards for ficld siaff should be set and maintained,  These muminium
standards  should include, uniforms, proper lodging facilitics, necossary
equipment, and financial incentives.

Re-investment in site improvement must be stimulated. The present system of
meoms  generation through tourism dogs nob chcourage re-investment n site
development. This situation is applicable w all government run naticoal parks and
sanctuaries in the SEDZ, For example at Bundala, by following the cxisting rules
amd regulations, the revenues recelved do not enter the DWLC accounts to support
road maintenance, enforce regulations or perform management and conservation
activitics, Revenues are remitted to the General Treasury where they flow 1o
development and maintenance activitics over the entire island.

Regarding funding for site improvement, the following 15 proposed:
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- A percentape of the daily collection should be allocated to site improvements
at cach zite,
horvice charges collected from tourists should be directly paid o the
emplovers mvelved  Since under existing financial regulations there is na
provisions for such payments, financial regulations should be amended
aceordingly.

There is a lack of coordination among the major agencies responsible for law
enforcement and implementation is an obstacle to planming znd the implementation of
proper policics that should link tourism and conscrvation cfforts.

To improve this situation it iz propased that:

- The proposed Southern Area Develapment Autharity should form & committee
oonsisting of all relevant pamtes (DWLC, CTB, CEA, RDA, Coast
Conscevation Department (CCD) Provincial Coungils 1) and should have at
least monthly coordination committee meetings to deal with matters pertaining
to the conservation of natural areas in the SEDZ,

- The CTRB, i consultation with the DWLC and the Southern Provincial
Councal. should prepare a local level Tourism Development Plan with long
term strategics and short term actions.  This should incorporate all aspects
relevant to conservation of natural areas and wild hfe, environmental impacts
and site developments.

- Implementation of this plan should be undertaken by the proposed Scuthem
Arca Development Authorily, For financing the implementation of the plan, a
fund should be ereated fram (i) local revenue collection from attractive sites,
(i} revenue collected by local authoritics from local tourist business sector,
(iii) contributions from Central Government and other local and overseas
APEnCIEs.

The Environmental Act should incorporate local level and specific issues. The

present Environmental Act provides an umbrella tvpe protection for ensdronmental

resaurces in the country. Since it has no provisions to go into details of regional and

Incal lovel specialtics, the Environmental Act should incorporate local level and

specific ssues,  There are weaknesses in law enforcement.  For example, the law

enforcing agencics and the police face difficultics in handling visitors whose
behaviour has a negative impact on the cavironment,

Regarding legal and institutional provisions, it 15 proposed that.

- The Environmental Division of the proposed Regional Development Authority

(1.c, Southerm Arca Development Authonty) should have 3 cléar mandate to
deal with the conservation aspects of natural areas in the SEDZ. It should
also provide legal puidance for developmental gctivities,
Punishments and penaltics should he strictly enforced regarding the purchiase
and transpont of wild animal meat, the dispesal of parbape on madsides ote,
These should be regulated with the coordination of the governmental agencics
invnived.
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Concerning public participation and awareness, it 15 propesed that:

Resource profiles prepared for Pradeshecya Sabha Divisions in 1980 by the
Ministry of Paliey Planning and Implementation are either not complete for
certain Pradesheeya Sablias o incomplete regarding the incorporation of
civironmental resources and tourism assets.  These Resource Profiles should
be updated and improved 1o provide the background information required for
formulating Jocal level development activities and research,

A tourist information centre should be established at Tissamaharama
assecialion with the CTB and Southern Provincial Council.  This would
provide information for domestic as well as forcign tourists, research groups
ard other interested groups such as NGOs, students ete,

Awareness programs should be organized jointly by CTB, DWLL, CEA. The
value and conscrvation aspects of cnvironmental resources, wild life, attraclive
sites should be the topics of such awarentss programs,

Awareness programs should be developed o suit different participant groups.
For cxample, seminars and workshops should be nm for residents and
government and non-governmental officials and boards and panels, handeuts,
feaflets, twarcness campaigns, ec.  could be wsed to educate tourist and
pilprim groups.

PROPOSALS IN RELATION TO SELECTED ATTRACTIVE SITES

The following site specific propesals are made for Situlpauwa, Yala, Bundala,
Matigawila, Tissamharama, Kirinda and Udawalawe.

Situlpauwa

Yala

The sacred nature of this place should be preserved.  This can be done either
by displaving instructions (o prevent any unacceptable behaviour, or by
emplaving monks and volunteers to verbally instruet visitors (in places bke
Dambulia Vikara, Kandy Dalada Maligawa, special arrangements have. been
made to ensure that visitors arc suitably dressed befors entenng the sacred
siles),

More accommodation units with water and clectneny facilities for the use of
devotees and low spending visitors should be constructed.  The requirad
number of units should be determined with due consideration being grven to
the need o preserve the natural areas and wild lifc.

Mew accommodation units should be constructed outside the sacred prenuses
in order to preserve the religious quality of the site.

Additional park bungalows should be constructed within the park. The
number of bungalows and locations of such bungalows should be determined
with due consideration to the free movement of animals and their behaviour.

Construction of bungalows close 1o ¢ach other, as has been proposed on
oceasions, i not recommended as it can create  sitGations where (00 nny
tourists are concentrated in one arca whech can disturb the movements of wild
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close proximity rather than in isolated sites, in practice such complexes will be
envicgnmentzlly harmful,  Problems of garbage, water pollution, noise
pollution, and too many vebicles will certainly occur. '

- The condition of all existing park bungalows should be upgraded in termz of
water, power supply and day to day mamtenance. Authoritics should make
sure thal the essential items for the bungalows are provided, but not medemn
conveniences like, TV sets, telephone facilitics, et IF bungalows are provided
wilh too many sophisticated items tourists may not be able to enjoy wild-life
tourism which has to be undertaken in a truly isclated cavironment.

- Camping within the park should be encouraged by providing the nocessary
equipment,  Equipment such as tents, cutlery, gas cookers, bedding cic,
should be available for hire at the park entrance at a reasonable fee.

- Seasonal fishing activities taking place within the Park should be properly
managed and regulated by park authorities.

Bundala

- The construction of an adequate mumber of park bungalows within the park is
recommended,  Logations of such bungalows sheuld be determined with duc
conswleration to preserve bird and wild amimal habitats,

- The office of the Park Warden should be improved with rosting facilities for
guests

- Camping within the park should be encovraged by identifying suitable places
for camping to supplement existing sites

- The required cquipment for camping should be made available for hire at the
park entrance,

= Bird watching can be facilitated by providing platform facilitics,

Malignwila
- The condition of the road from Buttala to Maligawila via Okkasnpiteva should
be improved,

- The road from Buttala to Malgawila via Dematamal Vihara should be
developed as an alternative to the above. (See Figure 3),

- Strect lighting along the road from the car park lo the site of the statue is
HECOSSArY.

- Toalet facilitics for vigitors should be constructed in the vicinity of the aic,
This could be dane under the supervision of the Pradesheeya Sabha.

Tissamaharama

- Divelop Tissamaharama as a resort centre for tourists sesking recreational
activities

* Censtruction of accommeadation unets to cater for meddie class tourists.

- Construction of at least one star ¢lass tourist hotel to scrve high spending
foreign tourists

- Since there 15 no mtervention by the Pradeshoeva Sabhia on prices charged by
satan pecp operadons, hey tnve-lo explost ournists - 2 practice that wall lose them

2s
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this market tn the loag run, lnterveation by the Pradesheeva Sabha is required
to maintain fair prices for safan trips. This can be done by registering all
safar jeeps with the Pradeshceya Sabha and imposing a maximum mate per
passenger. Safari trip rates should be displaved in suntable places, (i¢ in front
af Tissa Rest House ete )

The Pradeshecya Sabha should make sure that all safan jeeps maintain salety
measunes for travellers,

Messures should be taken to prevent poliution of Tissa Wewa by hateliers and
Lravellers,

A muscum to display culturabhistorical heritage and wild life in SEDZ 15
proposed. This should be managed by the proposed Southerm Asea
Development Authority in association with DWLC, CTB and Ministry of
Cultural Affairs,

Kirinda

=

Provision of clean drinking water for tourists as well as for residents s
esseniial.

Measurcs should be taken to sccurs the safety of the visitors elimbing Kirinda
rock by providing platform facilities.

Privale entreprencurs should be encouraged to construct toilets for the use of
vigsitors. A toll can be introduced to cover capital and operational costs
ingurred by the investor.

Liclmwalpwe

Canstruction of more park bungalows i¢ proposed - but the number of
bungalows, types and locations should be determined after careful cvaluation
of their impact on wild life.
The condition of the oxisting park bungalows should be improved by
arranging for proper datly mamtenance by bungalow keepers.
Conditions of the camping sites shenld be improved by maintaining proper
toilet facilities,

REFERENCES

Budowski, G. (1976}, Tourism and Environmental Conseivation: Contlict,
Coexstence or Svmhbiosiz. Environmental Conservation.  In Sootourism ard
Netiral Rasources Proeciion, Tourism Recreaiion Reseavch, 17 (1) 1992

Buticr, J.R. (199]), Eeotourism® Tts Changing Face and Evolving Philosoply. In
Protected Areq Feonomics & Policy, Mohan Munasinghe and Jeffrew MeMNocly
(Eds ). Washington DC- Waorld Bank and TUCHK, 1894

CEA/Euroconsult (1993). Weiland Site Repor! and Conservation Managenient
P, Pumderia Nettore? Park: Colombo,

CEABurcconsult (1993). Wetland Site Report Uda Walawe Reservalr, Colombo,

Coastal Resources Management Praject (1994). The Cogstal Frnvironmental Profile
of Hikkaduwa Sri Lanke, Woakatani, K., Rajasunya, AL Premarateg, A and
White, AT, (Eds.)

A

4 bbb s
3 - ;.m{...ﬁs. : i
R ey

e

L
i

i

;-c?-c

e -
:
: ;

; s e Ry

R



AnAe! Foresiny Spmnosive, 19595

Cohen, Enk (1987). Altemative Tounsm: pious hope or trojan hope ¥ Jowrnal of
Trovel Revearch, 28(3) 40-45 (cited In Tourissm Recreation Researck 17 (1)
1902 21-32

Fennel, DA and Smale, B LA (19921, Ecotourism and Matural Kesourcs
Protection: Implications of an Alternative Farm of Tounsm for Host Nations.
Towrtzm Necrealion Revearch, 1T (1) 19592

Filion, F.L., J.P Foley and Tnequemot AT {1994). The Feanomics of Global

Ecotourizm, Profected Area Economics and Policy. Mohan Munasinghe and
leffroy MeMeely (Eds)). Washington DC: Warld Bank and TUCN

King, B., Abraham Pizam and Ady Milman (1993), Social Impacts of Tourizm:
Host Perceptions. Annoels of Tourism Research. Pergamon Press

Mumstey of Policy Planning amd Implementation (1983, Hambaniola - A Profile of
a Dhsirict in Buval Sri Lanka, Colombe,

Munasinghe, Maohan (Ed.) (1993), fevironmental Economics and Resources
Management in Develaping Countries, Committee of Intemational Development
Institutions on the Enviromment, Washingion DC: World Bank

Saver, 1, (1991). Ciuidelines for Protected Area Managemeni, Zurich: [UCN,
Forest Conservation Program

Tantripama, G. (1993), Domestic Tourism in Sn Lanka {unpublished)

TEAMS (1991, Preparatory Study for Regienal Develapment of SEDZ . undertaken
for UMDP, Colombo

Tournsm Council of the South Pacific (TCSP) (1990). Cridelines for the
Imtegration of Towrisin Development and Environmental Protection in the
South Pocific, Madnd

Wiedasa, M B. (1992}, Spatial Patterns of “Socio-Economic Well-being' m Sn
Lanka. Malavsion Jowrnal of Tropical Geography, Kuaks Lumpur: University
of Malaya

Waorld Tourtsm Organization ([1993) Sustaimable Towrtsm Development: Chulde for
Loga! Planners. Madrid

World Tourism Organization (WTO) and United Nations Emaronmcns Program
(UNEP) (1992). Guidelines: Development of Mativna! Porks and Profected
Areas. Madrid

World Tounsm Orgamzation (WTO) and United Wations Development Program
(UINDP) (19932). Tonrsm Master Plan - S Lanka, Technical Report, Valume
1. Madmd

World Touwrism Organizaton (WTO) and United Nations Development Program {UNDP)
(1953h). Towrizm Master Plon - Sed Lonka, Fiaal Report, Madnd

World Bank and World Conservation Linson (IUCH) (F5599). Mrorecied Area Fooromics
ead Peligy, Mohan Munasinghe and Jeffrey MeMNecly (Eds ), Washington DC: The
World Bank

2380




